Automated clearing house

Electronic funds transfer

Automated clearing house (ACH) helps you save valuable time, improves your ability to
manage your assets and creates a safer environment for you when transferring assets.

What is ACH?

ACH is simply the automated deposit
or withdrawal of funds from one
account to another account. ACH
offers a variety of features to help
meet your cash flow needs.

 Direct deposit — Save yourself
a trip to the bank and earn a
better rate of return by arranging
to have your paycheck, pension
check, Social Security check, or
any check you receive on a regular
basis directly deposited into
your account.

» Systematic investments —
Regular investing has never been
easier. You can arrange for a set
dollar amount to be transferred
from any outside account into your
account on a regular basis. You tell
us how much and how often, and
we will do the rest.

* On-demand deposits — You
can also enjoy the flexibility of
depositing funds as needed. Simply
call your financial professional.

+ Electronic payment of dividends
and interest — Rather than
receiving a paper check in the
mail, you can have these payments
deposited directly to your bank
account. You'll benefit from both
the safety and convenience of this
automated transaction.

» Systematic withdrawals — Keep
your money working and earning a
return until you need it elsewhere.
You can arrange for a set dollar
amount to be transferred from your
account to your outside account(s)
on a regular basis.

* Accept debits from billers —
Arrange to automatically pay your
mortgage, your car loan or any
other regular bill. Simply complete
the forms provided by your outside
biller, and we will do the rest.

How does ACH work?

Once you complete an ACH
application with the information on
your outside accounts, we will set
up your account and process a test
run (called a prenote). After the test
run, ACH transactions will begin
processing from your account.

The systematic withdrawals out of
your account will occur for the same
amount, at the same time, to the
same payee.

The systematic investments

into your account will occur
automatically. These transfers can
easily be changed or canceled at
any time. If you need to make a
change to your account, contact
your financial professional for the
appropriate forms.

Once your account is set up with
ACH, moving money can be as
simple as a phone call to your
financial professional.

To check the status of your
ACH transactions, access your
account(s) online or call your
financial professional.

Setting up your ACH

Go to your accounts on Investor
Connect® and using the Transfer and
Pay section, select Self Service Arch.

Managing your assets does not have
to be a time-consuming task. ACH

is easy to set up and easy to use.
Contact your financial professional
to get started today.
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